Mantra Training Terms and Conditions

Booking Confirmation and Payment: All training courses provided by Mantra Training ("the
Company") are subject to availability and confirmation upon receipt of full payment. Bookings are
considered confirmed only upon receipt of payment.

Cancellation Policy:

a. Cancellation by Client: In the event of cancellation by the client within 7 days of the agreed course
date, the client shall be liable to pay the full course fee.

b. Refunds: Refunds for cancellations shall be subject to the Company's Refunds Policy. Refunds shall
be processed according to the terms outlined in the Refunds Policy.

Rescheduling:

a. Rescheduling by Client: Clients may request to reschedule a course date subject to availability. A
rescheduling fee may be applicable.

b. Rescheduling by Mantra Training: In the event that Mantra Training cancels a course at short
notice due to instructor sickness or any other unforeseen circumstances, the course will be
rescheduled free of charge.

Course Content: Mantra Training reserves the right to alter the content, timing, and location of
training courses as deemed necessary without prior notice. Any changes will be communicated to
the client at the earliest opportunity.

Intellectual Property: All training materials, including but not limited to course handouts,
presentations, and exercises, are the intellectual property of Mantra Training. Clients are prohibited
from reproducing, distributing, or using any training materials without prior written consent from
Mantra Training.

Confidentiality: Clients shall maintain the confidentiality of any proprietary information disclosed
during the training sessions and shall not disclose such information to any third party without the
express written consent of Mantra Training.

Liability: Mantra Training shall not be liable for any loss, damage, or injury incurred by clients or
their representatives during the course of the training sessions. Clients participate in training
sessions at their own risk.

Indemnification: Clients agree to indemnify and hold harmless Mantra Training, its instructors,
employees, and affiliates from any claims, damages, or liabilities arising out of or related to the

client's participation in the training sessions.

Governing Law: These terms and conditions shall be governed by and construed in accordance with
the laws of [Jurisdiction]. Any disputes arising out of or in connection with these terms and
conditions shall be subject to the exclusive jurisdiction of the courts of [Jurisdiction].



By booking a training course with Mantra Training, clients acknowledge that they have read,
understood, and agreed to abide by these terms and conditions.



